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Up in the Air: What You Need to Know About Airline Failure-to-Refund Class Actions in the
Time of COVID-19
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In the wake of the COVID-19 pandemic, U.S. and foreign airlines are facing a surge of class action

lawsuits related to refund demands. Passengers whose flights were cancelled or who no longer
wish to travel claim they are owed more than just a travel voucher or credit for future travel and RE LATE D PRACTIC ES
insist on a full refund. But under what circumstances are airlines required to provide refunds to Aviation I.itigction

consumers? Is there a legal requirement that they do so? And what are the legal implications to

airlines of refusing to provide them? Aviation Regulatory

This webinar examines the airline passenger refund issue from the litigation and regulatory Transportctlon & Trade
perspectives. Specifically, we will (1) provide an overview of the putative class actions that have
been filed against airlines; (2) detail the U.S. Department of Transportation’s regulatory
requirements related to refunds; and (3) outline causes of action typically asserted in these
lawsuits and weigh the merits of potential airline defenses against those claims, including federal
preemption, defenses related to class treatment, and the potential impact of international air
transport treaties on some of these cases.

CLE is approved in PA, NY, TX, CA and IL.
All other CLE jurisdictions will be applied for upon request.

= €EED

COZE N LEARN MORE
O,CON NOR Z:Esir:b;a:oSPuincations

Contact



#content
http://www.linkedin.com/company/cozen-o%27connor
https://www.instagram.com/cozenoconnor/
https://www.cozen.com/
https://www.cozen.com/people
https://www.cozen.com/practices-industries
https://www.cozen.com/news-resources
https://www.cozen.com/offices
https://www.cozen.com/about
https://www.cozen.com/careers
https://www.cozen.com/ancillary-businesses
https://www.linkedin.com/shareArticle?mini=true&url=http://www.cozen.com/events/2020/up-in-the-air-what-you-need-to-know-about-airline-failure-to-refund-class-actions-in-the-time-of-covid-19
https://www.cozen.com/people/bios/heffernan-david
https://www.cozen.com/people/bios/welford-rachel
https://www.cozen.com/practices/litigation/aviation-litigation
https://www.cozen.com/practices/government-regulatory/aviation
https://www.cozen.com/practices/transportation-trade
https://www.cozen.com/events/cle-programs
https://www.cozen.com/news-resources/subscribe-to-publication-alerts
https://www.cozen.com/contact
https://www.cozen.com/privacy-policy
https://www.cozen.com/disclaimer
https://www.cozen.com/attorney-advertising
https://twitter.com/intent/tweet?original_referer=https%3A%2F%2Fwww.cozen.com%2Fevents%2F2020%2Fup-in-the-air-what-you-need-to-know-about-airline-failure-to-refund-class-actions-in-the-time-of-covid-19%3Fmedia%3Dpdf&ref_src=twsrc%5Etfw%7Ctwcamp%5Ebuttonembed%7Ctwterm%5Eshare%7Ctwgr%5E&text=Up%20in%20the%20Air%3A%20What%20You%20Need%20to%20Know%20About%20Airline%20Failure-to-Refund%20Class%20Actions%20in%20the%20Time%20of%20COVID-19&url=http%3A%2F%2Fwww.cozen.com%2Fevents%2F2020%2Fup-in-the-air-what-you-need-to-know-about-airline-failure-to-refund-class-actions-in-the-time-of-covid-19&via=cozen_oconnor

